CAREER PROFILES

career profileS: activities
Here are some activities to use the Discover! Creative Careers
Profiles pack in the classroom.

Task students to select a profile that they are interested in and identify
the skills that the individual uses within their role.

Encourage students to choose a profile that they have not considered
as a career path, ask them to identify something that surprises them
about the information and feedback to the class.

Thinking about some of the advice these individuals share within their
profiles, encourage young people to consider how they would use the
advice to develop themselves in future.

Ask students to imagine that they have already begun to advance in
their career and they have been asked to complete the profile.
Encourage them to think creatively about what they would like to have
achieved, the skills they wish to develop, and to write their own
personal profile.

Ask students to select the individual they identify with most from their
profile. Ask them to feedback why they feel drawn to this individual's
profile. Is it because they are interested in similar subjects and
pathways or is it something to do with the personality and
characteristics portrayed through their profile?

Apprentices, trainees & other entry routes

Francesca Morri

When did you decide that you wanted to work within
the Creative and Cultural Industries and what
influenced that decision?
Since I was a child, I loved reading books about art
and history and visiting museums, galleries and
historic places with my family. I also loved drawing
and painting, it was very satisfying and relaxing. I
soon started to follow my uncle, who is an architect,
during site visits to historic buildings and antique
markets, and I started to help him with objects
research and simple conservation tasks.

What did your career path look like?

Graduate Trainee Heritage Officer,
Historic Environment Scotland
favourite subjects at school?

My career path is diverse, exciting but challenging. I
completed my Conservation BA and Master’s degrees
in Italy, then followed many trainings and volunteered
for various companies and organisations in Italy and
Malta.

Art, Art History, History, Philosophy; I often found myself having to deal with multiple partBiology and Earth Science
time and fixed-term jobs, so flexibility and time
management were essential for me. I had different
What qualifications & experience are
jobs, from conservation assistant, museum guide,
necessary for your role?
workshop organiser, educator.
You never have enough qualifications
and experience! A BA is useful to find
a job in the Cultural Heritage sector
but practical experience is also
essential. Volunteering can be
beneficial. It is best to have as many
qualifications as possible if your
resources allow you to.

I recently moved to Scotland, where I completed the
Architectural Conservation Master at the University of
Edinburgh. While looking for a job, I started
volunteering for various organisations including
National Museums Scotland and the National Library
of Scotland. There are so many opportunities! Just
before the pandemic started, I found this job at HES.

What is something that has surprised you about your job?
The enormous variety of historic places and sites that I still
have to visit is something that amazes me every day. The
kindness and generosity of my colleagues, who are always
willing to share with me their knowledge and skills also
surprises me.

Apprentices, trainees & other entry routes

#DISCOVERCREATIVECAREERS

Describe a typical day in your working life...
I collaborate with various Heritage teams having
the chance to learn about their specific roles and
responsibilities. I am involved in various statutory
processes and every day I improve my research
skills, expand my knowledge of the historic
environment, discover amazing places and also
learn more about the legislative background.
I deal with public enquiries and provide advice and
guidance on works, in order to preserve the
character of designated sites and their settings.
I am able to refine my written communication skills
learning to use a proper and clear language when
dealing with members of the public, stakeholders
and authorities. I also learn how to work under
pressure and plan my workload in order to deliver
my tasks within tight deadlines.
I also support the delivery of strategies, promote
best practice in conservation, archaeology and
planning and contribute to the management of
historic sites and assets. I enhance everyday my
ability to recognise the significance of historic
places and assets while also learning how to
assess possible detrimental impacts of
developments.
Due to remote working I improved my
communication and presentation skills learning to
use a number of video conferencing platforms
(Skype, MS Teams, Zoom).

What are the best parts of your role?
I enjoy participating in site visits,
accompanying colleagues during surveys,
discovering wonderful sites.
I loved working on an archaeology and
climate change project, since I could use my
knowledge of climate change and my
cataloguing skills to help my team. I
participated in the Climate Vulnerability
Index workshop for Edinburgh World
Heritage Site, an intense but rewarding
experience.
I enjoy attending community group
discussions, working with locals and finding
new ways to engage with them. As a
different way of involving the wider public, I
prepared the contents for HES-Instagram
account for the event World-Heritage-DaySnaps.

What advice would you give to your 15-year-old self about how to get started and progress?
Believe in yourself and in your dreams. If you have a passion or a skill, make sure to find the time to
develop it. It might be useful in the future and for your professional career. There are many learning
opportunities for young people in museums or similar organisations.

Francesca Morri, Graduate Trainee Heritage Officer, Historic Environment Scotland

GLEN CRUIKSHANK

When did you decide that you wanted to work within
the Creative and Cultural Industries and what
influenced that decision?
I mentioned to my college tutor that I had an interest
in working in museums and she organised a tour of
the Glasgow Museums Resource Centre as she
knew someone who worked there.
While there, I learned the different roles and
departments that make up Glasgow Museums and I
made a plan to keep an eye out for future museum
openings.

Junior Digital Technician
Modern Apprentice,
glasgow museums

What qualifications & experience are
necessary for your role?
As my role is a Modern
Apprenticeship I receive the
necessary training and qualifications as
I work. My interview for my role was
more of a chance to gauge me as a
person and my interest in working and
learning with Glasgow Museums.

What did your career path look like?
As I don’t have many qualifications and pursuing a
further education in college and/or university didn’t
interest me, an apprenticeship seemed like a good
fit. I looked for apprenticeships that were admin or
IT focused as I knew that’s where my skills lay. The
Digital Technician role seemed a good fit for me
as it was working with IT within museums, which
was the sector that interested me. For my
apprenticeship, I received the necessary training
through QA, which meant while learning on the job I
also attended a handful of 1 to 2 week long courses
in both year 1 and 2 of my apprenticeship. These
courses taught me skills I could use in my current
role and skills I can also transfer to future IT jobs.

What is something that has surprised you about your job?
The most surprising thing to me is how many varied roles
there are within museums. Before I started, I only really knew
of curators and conservators, but there's hundreds of roles in
multiple departments that all contribute towards all our
venues.

favourite subjects at school?
Maths

Apprentices, trainees & other entry routes

#DISCOVERCREATIVECAREERS

Describe a typical day in your working life...
A good thing about my role with the Burrell Project
is that my tasks and responsibilities are constantly
changing and I’m always given a chance to
learn/do something new.
Currently my role is split into the physical install on
hardware and film editing. We are currently getting
hardware ready and organizing the install we will
conduct in the Burrell. This includes configuring
devices that will be used for the digital display
points and organizing all screens and cables
needed for each display.
I have also been given the opportunity to work on
the films that will be shown in the Burrell. So far I
have conducted final edits to many films and I am
about to start the process of producing alternate
language versions of all films for the 9 languages
the Burrell will be providing for visitors.
I have also been given the chance to produce a
new film entirely for the Burrell, which requires me
to gather pre recorded footage or stock footage to
edit a film that fits the gallery.

What advice would you give to your 15-year-old
self about how to get started and progress?
Look into the different roles that are available,
not every role is about the objects on display,
as I used to think. There’s roles in IT and
technology and ones where you work with
visitors. Find one that interests you or one
that suits your skills.

What are the best parts of your role?
There’s many things I enjoy about my role.
One is the variety of things I get a chance to
work on, and my responsibilities are
constantly changing which means my job
rarely gets boring.
I also enjoy and appreciate the team I work
with, I get on well with everyone in the digital
team and really enjoy working with them all.
They are the ones who have given me a
chance to gain experience and work on
things outside of my Digital Technician role.

GLEN CRUIKSHANK, Junior Digital Technician Modern Apprentice, glasgow museums

pOPPY jARRETT

When did you decide that you wanted to work within
the Creative and Cultural Industries and what
influenced that decision?
Both of my parents work in the creative and cultural
industries in Newcastle upon Tyne, and I knew from
a young age that their jobs were fun jobs that they
cared about a lot. I find it hard to be motivated if I
don’t believe in what I’m doing so I looked to the
Creative and Cultural Industries and found so
much to be motivated and excited by.

What did your career path look like?

Heritage & Culture Pathways
Coordinator, Culture Perth & Kinross

favourite subjects at school?
English and Biology

What qualifications & experience are
necessary for your role?
People skills, good organisation, ability to
prioritise, good communication, attention
to detail and flexibility. My degrees helped
me get onto a Graduate Traineeship, but
they didn’t provide me with all the skills I
use on a daily basis, they come from
experience in lots of different jobs.

Only twice in my life have I found myself working
one full time job at a time: when I was a Finance
Manager and for 6 months during my Graduate
Trainee Producer role! So far, my path looks like
this:
- Volunteering for literature events
- English and Creative Writing MA degree
- Writing Practice and Study MLitt
- Bartender
- Personal Archivist
- Research Assistant
- Receptionist
- Book Festival Volunteer
- Marketing Intern
- Finance Administrator
- Graduate Trainee Producer
- Desk Officer
- Freelance Creative Producer
- Heritage & Cultural Pathways Producer
- Freelance Editor and Proof-reader
Aside from these roles, I have always worked
numerous jobs at once, some as an employee,
some as freelance positions. Juggling jobs can be
stressful, but wearing multiple hats a week,
sometimes at the same time, is never boring!

Apprentices, trainees & other entry routes

#DISCOVERCREATIVECAREERS

Describe a typical day in your working life...
Every morning I need to check my calendar and my diary, I can’t keep everything in my head so I
always make sure to write things down somewhere. No two days look the same, but I try to keep a
list of all the projects or tasks I’m working on and have rough timelines for work that needs to be
done and when to ensure that I’m on track and using my time efficiently.
I like to spend about 10-20 minutes a day doing what I call ‘personal admin’ which is when I
ensure I’m up to date with my calendar, my projects are progressing and I haven’t missed any
emails I meant to reply to – 10-20 minutes a day of checking in with myself is how I have learnt to
multitask most efficiently, I have found that taking this short amount of time saves me a lot of time
in the long run, especially when I am busy delivering projects or running between meetings!
Once the personal admin is done, I usually jump in and get on with my day, having meetings,
catching up on paperwork, delivering, planning, evaluating and reporting.

What are the best parts of your role?
I feel comfortable in current roles. I know that I
am capable of doing the work I need to do, I am
given the space to learn and develop my skills
independently, but I also know that I have people
I can openly speak to if I'm struggling with a
project or I'm not sure of something. In all of the
work that I do, I get opportunities to meet new
people and learn about the work they’re doing
and I go home at the end of the day feeling
like the world is buzzing with people trying to
do positive, creative things!

What is something that has surprised you
about your job?
Starting out in the creative industries, I
had no idea how many different types of
jobs there were; I didn’t know either of my
roles existed. I couldn’t have guessed how
handy a short stint as a finance assistant
would be in all of the roles I would go on to
have.

What advice would you give to your 15-year-old self about how to get started and progress?
The more you do it, the less scary it’ll be! I was VERY shy at 15 so was very tentative about
going for opportunities like volunteering or internships, but the more I did, the easier it got.
Nobody is 100% sure about what they’re doing, some people are just better at pretending.
Remember: you can always ask questions - people are usually very happy to help.

pOPPY jARRETT, Heritage & Culture Pathways Coordinator, Culture Perth & Kinross

Rowan Lamont
ChalmerS

When did you decide that you wanted to work within
the Creative and Cultural Industries and what
influenced that decision?
I’ve always enjoyed visiting museums and galleries
but had never considered actually working in one
until I saw the apprenticeship advert. Seeing the
advert made me look into possible careers and
opportunities within the industry and I knew I
definitely wanted something to do with it.

What did your career path look like?

Technician, Glasgow Museums

What qualifications & experience are
necessary for your role?
No qualifications are necessary, but
you need experience in object handling
and packing as well as collections care,
knowledge about health and safety
requirements and an understanding of
collection databases.

What is something that has surprised you
about your job?
There are so many different jobs and
career paths I would never have thought
about within museums.

I started my apprenticeship with Glasgow
Museums a few years after leaving school. Before
this I studied journalism but left as I realised it
wasn’t what I wanted to do. I also worked different
jobs in retail and visitor attractions as well as
volunteer work which gave me experience I could
take in to my apprenticeship.

favourite subjects at school?
Religious, Moral and Philosophical
Studies, Geography, English

Apprentices, trainees & other entry routes

#DISCOVERCREATIVECAREERS

Describe a typical day in your working life...
Each day is different, but a typical day begins
with maintaining the galleries through cleaning
cases and dusting objects on open display such
as the taxidermy or sculptures.
There are often new displays happening or
objects being swapped over which can involve
hanging paintings, installing objects, packing
ones to be moved.
It can also involve painting walls or making
stands for cases.
My job also includes many random tasks such
as taking care of the museum's bees or fixing
things that break in the galleries. I’ve also been
learning to weld and so have helped make up
label and object stands.

What are the best parts of your role?
The best part of my job is that every day is
different and that I am responsible for
managing my own time and planning my weeks
out. I also enjoy getting to work alongside
different departments within Glasgow Museums
such as conservation or design.

What advice would you give to your 15-yearold self about how to get started and
progress?
Try to gain as much experience as possible
through working and volunteering.

Rowan Lamont ChalmerS, Technician, Glasgow Museums

Sally Chalmers

When did you decide that you wanted to work within the
Creative and Cultural Industries and what influenced
that decision?
At school history wasn’t my best subject or the most
interesting one but I enjoyed visiting museums and art
galleries. I liked the beautiful spaces and looking at all the
paintings and objects, wondering what their stories might
be. I also found my imagination was sparked by films, tv
shows and book set in the past. I decided to follow these
interests and pursue a career in culture and heritage.

Learning Officer,
Historic Environment Scotland
What qualifications & experience are
necessary for your role?
Most roles require a degree in a
related subject like history or
education, some require a master’s
degree in museum studies or similar,
but this is hopefully changing. There
are increasingly alternative entry
routes such as traineeships.
It is valuable to have experience
working with young people and the
public.

What did your career path look like?
I went to study history at university with the aim of
becoming a museum curator. While at university, I
volunteered in museums but found I didn’t enjoy curatorial
work and instead began to consider teaching. After
graduating I spent a year teaching English abroad.
When I got home, I was unsure whether to get a job or do
a masters/teaching qualification until I got an internship
at a museum designing learning resources for
schools. I loved it and knew I wanted to keep working in
heritage learning. After the internship, I got a traineeship
at an archive, then a learning assistant position, then a
maternity cover learning officer position before getting my
current role. Most of these roles were just temporary
contracts and it was stressful at times having to keep
finding new jobs, but I am glad I kept going for it as I really
enjoy my work.

What is something that has surprised you
about your job?
It was a lovely surprise that the industry is so friendly.
Other museum professionals are open to sharing and
collaborating. Don’t be afraid to reach out to ask advice.
A more challenging surprise is that even creative jobs
have boring parts! There will always be paperwork, be
prepared for that.

favourite subjects at school?
Biology, Geography, Art, Drama

Apprentices, trainees & other entry routes

#DISCOVERCREATIVECAREERS

Describe a typical day in your working life...
One of the things I love about my job is that my day-to-day tasks vary
so much, here are some of the things I could be doing in a typical day:
Planning and collaborating: I often have meetings with other
members of my team to plan future work, share ideas and
feedback.
Managing projects: I am currently managing a big project,
distributing play packs to families across Scotland to enjoy during
the holidays. This means lots of logistics as well as practical work
like physically packing the play packs.
Creating and delivering workshops: I develop new ideas for
workshops which will engage learners with castles. I also deliver
these workshops, previously I would have done this onsite in the
castles, but now I mostly deliver online from home.
Creating resources: I also develop digital resources which
teachers can use in school with their learners. I come up with
ideas and create draft versions and finally work with a designer to
make them look good.
Administrative tasks: every job has paperwork, I send some days
filling in risk assessments, doing expenses forms, responding to
emails and filling out reports.

What are the best parts of your role?
Getting to meet all the learners and talking to
them about things I am interested in and
passionate about. I enjoy hearing their
perspectives and their questions.
I also love how varied the work is. It’s not just about
the history of the castle I have also created learning
content about maths, science and art.
I love having an office in an actual castle. Coming
before opening and leaving after closing makes it
feel like you have you own personal private castle,
though it can also be a bit spooky in the dark. You
also get to get into all the other castles we look after
for free, which is a seriously good perk.

What advice would you give to your 15-yearold self about how to get started and
progress?
Forget about what subjects you are good at
and instead focus on what skills you have
and what you enjoy doing.
There are jobs you haven’t heard of yet,
there are jobs that don’t exist yet, it’s OK
if you don’t know what job you want at 15,
there is plenty of time.

Sally Chalmers, Learning Officer, Historic Environment Scotland

Be inspired!

Heather
Robertson

When did you decide that you wanted to work
within the Creative and Cultural Industries and
what influenced that decision?
I always knew I wanted to work in a creative job.
My love of art, design, and making started
when I was a young child and I loved visiting art
galleries and museums with my family. It wasn’t
until I graduated from university that I decided
that I would like to work in museums though, as it
seemed a better paid and more stable option than
working as an artist!

What did your career path look like?

Curator of Transport & Technology,
Glasgow Museums
What qualifications & experience are
necessary for your role?
This can vary depending on the museum
and specific specialism. The usual route is
to have a degree in the humanities (most
often history) and then an MA in Museum
and Gallery Studies. However, there are
also opportunities to start in an entry
position and work your way up.

My career path is unusual. I have BA (Hons) in
Photography. I volunteered at 2 galleries but had to
give that up because I couldn’t afford not to have a
full-time job. I then worked in a camera shop. I
finally managed to get a paid job in a museum as
an assistant and was given opportunities to do
tasks like helping to curate an art competition,
documentation of objects, and was allowed to
curate a display case myself. The position was
temporary and very uncertain.
I applied for ‘museum photographer’ but my limited
experience meant I didn’t get the job. However, I
applied for and got a job as a picture researcher for
the same project. I then became an assistant
curator, and finally a curator.
While working, I completed a Post Graduate
diploma in humanities with the Open University
(OU), and also a Certificate in Picture Research
with distance learning.

favourite subjects at school?
Art & Design, English, Music

Be inspired!

#DISCOVERCREATIVECAREERS

Describe a typical day in your working life...
My work is incredibly varied and involves a lot of the following:
Taking tours of the museum and stores.
Giving interviews for TV programmes and radio – talking about
exhibitions or periods in history.
Supporting at big events doing workshops and talks with visitors.
Curating displays (which involves choosing objects, writing labels,
commissioning films, working with designers and technicians to
decide on how it will look).
Social media posts, write research papers and articles.
Community work co-curating displays. This means inviting people to
curate displays in the museum and helping them to find the right
objects, write their own labels, and help them decide if they’d like a
film or an interactive, and how they want the display to look.
Organising and attending launch events for new displays.
Proposing new objects to come into the collection and then I
‘accession’ them – which basically means that I give them a unique
number and make sure it has a file and a location code. I answer
public enquiries about our collection and their own objects.
No two days are ever the same!

What is something that has surprised you about
your job?
Before I started working in museums, I thought it
was an academic sort of desk-job, but I was
surprised at how much it involves working with
people and how creative it is. More challenging
surprises were having to do things like radio and
TV which doesn’t happen very often but is very
nerve-wracking!

What are the best parts of your role?
The best part of my job is how varied it is. I
like the mix of quietly working away on my own
sometimes and working with lots of people
other times – for me it’s the perfect balance.
I’m constantly creating and learning in this
job. I love getting to work with a variety of
people and that I get to do exciting things like
work at big events. It’s also very secure and
well paid, with flexible working hours.

What advice would you give to your 15-year-old self about how to get started and progress?
The creative and cultural industries are incredibly varied, so my advice is to study what you love
and find the job that matches that. Volunteering really helps to give you a sense of what a job really
involves, because sometimes it’s not what you expected.

Heather Robertson, Curator of Transport & Technology, Glasgow Museums

Helena Ward

When did you decide that you wanted to work within the Creative
and Cultural Industries and what influenced that decision?
Strathclyde University - part of my degree was in marketing
which introduced me to the world of advertising.

What did your career path look like?

Creative Industries Manager,
Creative Scotland

favourite subjects at school?
History and Modern Languages

What qualifications &
experience are necessary for
your role?
I have a university degree.

Describe a typical day in your
working life...
Responding to internal and
external emails. Team meeting.
Meeting with an organisation we
fund. Assessing an
application for funding.

After my Degree in Marketing and Modern Languages I joined
an advertising agency in Leeds. I was made redundant after
18 months, then moved to an ad agency in London – through
a retail account. Then moved to consumer brands in the same
agency.
Moved to another ad agency in London after a couple more
years, for another four. Then I wanted to head back to
Scotland and so moved back to Edinburgh and worked at two
ad agencies there.
Then I decided I wanted to give something back and moved to
a charity, but that didn’t work out. I thought about going back
into advertising/design and was offered a job in a design
agency, but I held out for a job in the public sector (creative
industries). And in Glasgow, my hometown.
Then moved to a TV sector job, which wasn’t great but luckily
after a few years I moved to Creative Scotland, and have
now been there 10 years!

What is something that has surprised you about your job?
The high bar in terms of knowledge, experience and
expertise.

What advice would you give to your 15-year-old self about
What are the best parts of your
how to get started and progress?
role?
The people I work with both
internally and externally intelligent, creative, helpful and
caring.

Look at all pathways into the creative and cultural industries.
Aim for college, as there are creative and technical jobs at
that level. Or think about doing your own thing – perhaps start
with online content.

Be inspired!

#DISCOVERCREATIVECAREERS

Karyn McGhee

When did you decide that you wanted to work
within the Creative and Cultural Industries and
what influenced that decision?
I decided this when I was finishing university with a
history degree. It seemed the most interesting
choice! I didn’t want to go into academia, or
teaching, but I knew I wanted to do something
with culture and something that involved people.

What did your career path look like?

Technical Conservation Development
Manager, Historic Environment Scotland

favourite subjects at school?
Music (the only subject I took to
Advanced Higher!) PE, History

What qualifications & experience are
necessary for your role?
You certainly don’t need a degree in
history to do my role but it’s helpful to
have knowledge of the cultural
sector, strong communication skills,
organisational skills, knowledge of how
to train people and the desire to
encourage and help people develop
their learning.

I really wasn’t sure what I wanted to do when I left
school and almost joined the Army to be a
musician! But after a few interviews I decided that
this wasn’t the right path for me. So instead I went
to university to study Music and Psychology.
History was my filler subject – then 4 years later
came out with an MA (hons) History focused on
Gaelic Scotland. I was thankful it was easy for
me to change degree as I discovered that I much
preferred history.
Towards the end of my degree I started
volunteering at a couple of museums to learn about
the kind of work there. I worked at Stirling Castle
as a Tour Guide and Admissions Assistant before
moving on to a Visitor Service Assistant for
National Museums Scotland. I then worked as an
intern as part of an internship programme run by
Museums Galleries Scotland. From here I secured
a job at National Museums Scotland and have
continued on my career journey to Historic
Environment Scotland.

Be inspired!

#DISCOVERCREATIVECAREERS

Describe a typical day in your working life...
I manage and develop training programmes,
so a typical day for me can often consist of
speaking to people to see how they are getting
on in their training roles, developing new ideas
with colleagues, working with other
organisations to find placements for people to
learn, managing projects, line managing,
mentoring people and assessing an SVQ.
Like most people there can be a bit of admin
involved such as working with budgets, paying
invoices, managing your time and organising
training.

What is something that has surprised you
about your job?
I was surprised at how open people are to
sharing their knowledge and experience.
Generally, people are really passionate about
their area of expertise and will happily share it
with you. I was also surprised at how many
different job roles exist in the heritage sector –
it’s really varied! It never gets boring and
there are plenty of geeks out there like me!

It’s pretty varied! But everything works towards
facilitating opportunities for people.

What are the best parts of your role?
The best part of my role is working with lots
of different people. I work with lots of teams
across my organisation to make exciting
projects happen as well as with partner
organisations. The subject of my work is so
interesting and I am always learning
something new! I develop opportunities for
people to learn building conservation skills –
this includes lots of varied topics such as
collections care, climate science,
architecture, vernacular buildings,
blacksmithing, stone carving, construction,
boat building and conservation science. In
this role I get to combine my passion for
working with people, with a love of heritage
and also keep getting to expand my own
knowledge of heritage.

What advice would you give to your 15-year-old
self about how to get started and progress?
You don’t have to select a field of work and
then stick to it. Follow something that
interests you and explore it. Look into the
different ways to learn about it and choose the
right one for you. But remember to keep a
broad knowledge of sector as it will help you
learn about other areas and develop your
interests. You will be continually learning, so
take your time.

Karyn McGhee, Technical Conservation Development Manager, Historic Environment Scotland

katherine
warren

When did you decide that you wanted to work
within the Creative and Cultural Industries and
what influenced that decision?
I studied English Literature at University of
Glasgow and got an internship with the Scottish
Writers’ Centre, making events and content for
local writers. I loved being part of a team of like
minded people and creating experiences that
were welcoming, memorable and celebrated
creativity.

Programme Manager,
Creative Edinburgh

I didn't even know what ‘creative industries’ was
until I started my current role, but I
knew I was motivated by creative, inspiring work
environments.

What did your career path look like?
favourite subjects at school?
English Literature, Modern Studies,
History.

What qualifications & experience are
necessary for your role?
My role requires a lot of organisation,
team work, excellent communication,
the ability to problem solve, and
creative thinking. It didn’t require
specific qualifications, but experience
in live events and an understanding
of some creative sectors gave me a
base knowledge to build on.

During and after university, I worked at Edinburgh
International Book Festival, Edinburgh
International Festival, Hay Festival and Itison
Glasgow, all in temporary roles supporting authors,
audiences and programme delivery. I built skills in
communication, team work, flexibility, and staying
calm under pressure.
I got a paid internship at Granite Noir, a crime
writing festival in Aberdeen. This was a great
learning opportunity that gave me experience
working in a larger organisation for a longer chunk
of time. Shortly after, I got my role with Creative
Edinburgh. I had lots to learn, but was able to show
my passion and skills and the hiring team took me
on! It wasn’t always easy - temporary work meant
periods of unemployment so I worked in retail too.
The creative industries are competitive and
underfunded, so finding my passion and having a
clear goal helped me focus and move forward in the
less hopeful moments.

Be inspired!

#DISCOVERCREATIVECAREERS

Describe a typical day in your working life...
I oversee Creative Edinburgh’s events
programme from design to delivery so my
workload looks different depending on what
stage we’re at in an event cycle! From
brainstorming ideas for a new event to
researching relevant themes, people or
activities to make it engaging and exciting.
There’s a lot of research and networking
involved to understand the community I support
and make sure we’re delivering workshops,
talks and opportunities that are relevant and
provide the tools and resources they need.

What are the best parts of your role?
I work in a small but mighty team and also get
to collaborate with individuals, businesses and
organisations across the creative industries.
That’s the best part. I’m always meeting new
people, learning about them, and exploring
how we can best work together to create great
events that add value to our community.
Another great thing is my days and months
change loads based on event times, locations
and tasks. I really like this variety and it
means I always feel like I’m learning new skills,
growing my creative network and getting stuck
into a new challenge.

Other days, I’ll be working on event admin. I
write copy, schedule emails to attendees, set up
Eventbrite, work with our Marketing Producer on
promotion, and write detailed event plans. At
our digital events, our team co-hosts, so often
I’ll be introducing the event and sorting tech
behind-the-scenes. At in-person events, I’ll
usually be running around setting up tables,
topping up coffee, liaising with venue managers
and event partners, and making sure our
attendees feel engaged and supported!

What is something that has surprised you
about your job?
How many creatives are experiencing the
same struggles, but alone. Freelancing or
finding creative work can be challenging unsteady income, quiet periods, solo working.
Organisations like Creative Edinburgh (and
more!) create space to find opportunities,
connect and share ideas and advice, which
hopefully makes the journey less isolating.

What advice would you give to your 15-yearold self you about how to get started and
progress?
Don’t worry if you don’t know exactly what you want
yet! Do something you love and use that
time - whether working, studying, travelling, or
something else - to explore what makes you feel
excited and confident. You’ll build skills, experience
and contacts and your next steps will gradually
become clearer.

katherinE warren, Programme Manager, Creative Edinburgh

Kathryn Willens

When did you decide that you wanted to work within
the Creative and Cultural Industries and what
influenced that decision?
I loved to read and had dreams of being a journalist.
My family wasn’t overly keen (Law was considered a
‘safer bet’). At the end of secondary, someone
mentioned Glasgow Uni’s Film & TV course. That
sounded fun! In the end, I graduated in French / Film
& TV, spent my first working years in Paris
(translating), then moved into roles within the film &
TV sector and now the broader creative and cultural
sector.

Head of Partnerships, Scotland,
Creative & Cultural Skills
favourite subjects at school?
English, French, Art, Modern Studies

What qualifications & experience are
necessary for your role?
For my translation work, a degree in
the specialist language is essential.
For my project management work in
the creative and cultural industries, it’s
about learning skills in every job
you do and seeing their transferability
between future roles and sectors.
Tenacity, curiosity, and a willingness
to keep learning are always useful –
and help shift across or between
sectors too.

What did your career path look like?
I left uni not sure what to do but was interested in
translating (I loved words). I found a trainee translator
opportunity near Paris and then got taken on fulltime. Some of that work was dull – translating very
technical documents – but I learnt so much and still
rely on those skills today (I still do translation work as
a freelancer, but of screenplays, TV series and
marketing brochures – much more fun!).
I then moved into project coordination and
management roles in the film & TV sector – including
18 months in Copenhagen and almost 10 years in
London, where I worked for Paramount Pictures.
It has not been a linear path, but if opportunities
come your way, try to make the most of them – you
never know what that experience will bring next (e.g.
I had a chance to do work experience at Cannes Film
Festival when I was a student, very useful for the CV
and general life/work experience too!).

Be inspired!
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Describe a typical day in your working life...
Arranging, prepping and following up on a
lot of meetings!
Keeping abreast of who’s who and what’s
what to make new connections.
Writing reports for internal and external
purposes.
Brainstorming project ideas.
Liaising with multiple partners and
stakeholders.
Promoting our activities on social media.
Delivering training/information sessions
online.
Facilitating connections between different
individuals…

What are the best parts of your role?
I have been doing all my work remotely since
2020, but still manage to connect with many
different, interesting people who are
passionate about what they do and have a
lot of experiences to share.
Working hours are quite flexible, which I
really like. When I work freelance, I can do
this to fit around family life (although that can
mean working nights/weekends too).

It’s hard to pin down what actually happens in
any given day! They fly by, however…

What is something that has surprised you
about your job?
You meet so many people with different
passions, interests, and skillsets, very
interested in working collaboratively and in
teams.
There’s always something new to learn and new to share. It can be a challenge finding new
opportunities (lots of people chasing the same jobs; finding out about job opportunities): stick with it
and don’t get downhearted if it doesn’t work out first time around!

What advice would you give to your 15-year-old self about how to get started and progress?
Experience different cultural activities when you can (live music, theatre, cinema, museums, book
readings, local radio – anything!). And try to find out about as many of the different role types
available as possible. This will open your mind and imagination about what’s possible – you won't
know if you want to do a job until you know the job exists!

kathryn Willens, Head of Partnerships, Scotland, Creative & Cultural Skills

mICHAEL bAULD

When did you decide that you wanted to work within
the Creative and Cultural Industries and what
influenced that decision?
I always had an interest in history as it was my
degree subject, so when the National Trust for
Scotland was looking for people to work in their
fundraising team I jumped at the chance.

What qualifications & experience are necessary for
your role?

Insights Manager,
National Trust for Scotland

A good handle on research methodology and data
analysis are key. Subjects in the social sciences,
psychology or anything featuring statistics can
be helpful, but a creative flair for storytelling in how
you report on data is key to turning the numbers into
something more meaningful.

What did your career path look like?
After I graduated from university, I went to Japan to teach English for 3 years. Upon returning
and doing some further study in politics and social science I was lucky enough to get a position
as a Marketing Executive at a digital marketing agency based in Edinburgh.
I moved on from there to fundraising, first at St Columba’s Hospice then to the National Trust
for Scotland. After working in the fundraising team for 4 years, I made the move into a more
market research and data analysis role as Insights Manager, which is where I am today.

What is something that has surprised you about your job?
The hunger to understand and quantify performance and the
impact of our charity is something I have been positively surprised
about. People really want to know what works and are open
and excited about new understandings provided by research.

favourite subjects at school?
History and Biology

Be inspired!
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Describe a typical day in your working life...
Because of the very varied nature of my particular role a ‘typical’ day is pretty hard to define!
I often spend quite a lot of time on spreadsheets, updating reports for various teams or doing
analysis of survey results from our various exit surveys. I will often start a day by looking at the
latest visitor survey results to keep tabs on how data collection is going, but also to read some of the
really positive feedback from our visitors, which is a great reminder of what a wonderful organisation
the Trust is.
Following this you might find me presenting to internal clients on the results of various pieces of
research (both our own studies but also those from other organisations such as Visit Scotland).
After this I’ll often pick up questions from colleagues which will then spur my curiosity to investigate
the answers for them and may end up leading me down a rabbit hole!
A day will most often have a good mix of analysis, investigation and creative communication,
which is what keeps it fresh and exciting!

What are the best parts of your role?
I love that I am able to answer questions. We
so often want to know the what or the why of
something, and being able to investigate these
questions gives me a great sense of
satisfaction, especially when the answers help
people make better and more informed
decisions.

What advice would you give to your 15-yearold self about how to get started and
progress?
It can be hard landing a dream job in your first
go. Take opportunities within the sector that
can help you learn. You can gain new and
transferable skills and perhaps in a few years
you might find a dream job you hadn’t ever
thought of before.

mICHAEL bAULD, Insights Manager, National Trust for Scotland

Raoul CurtisMachin

When did you decide that you wanted to work within
the Creative and Cultural Industries and what
influenced that decision?
When I was 11 I wrote a story in primary school
that was made into a play which the whole school
did. At the same time, I also designed a new part of
the garden at home and started growing plants for
sale. My parents encouraged me to do this and
supported me.

Operations Manager,
Culloden Battlefield,
National Trust for Scotland
favourite subjects at school?
Geography, English, Biology

What qualifications & experience are
necessary for your role?
A degree can be helpful, and a very
broad range of skills and experience
in creative, political, commercial, people
management, financial, conservation,
communications, consulting, influencing,
negotiating, critical thinking, and public
relations.
Creativity, patience, resilience and the
courage to speak up are key attributes.

What did your career path look like?
Head Gardener for an estate in London at 21, then at
23 I started a garden design and construction
business that grew to employ 7 people with rock star
clients!
An opportunity to emigrate to Cape Cod (USA) fell
through, so I re-trained as a journalist and launched a
full colour, glossy gardening magazine for Scotland
and the North of England. Sadly, funding challenges
led to the magazine failing to get established, and I
became the Landscape Historian for Historic
Environment Scotland.
To gain broader experience, I joined the National
Trust as a Gardens and parks adviser, covering the
eastern half of England. I was then approached to
become Director of Horticulture for the industry trade
association, lobbying Government and taking the
industry forwards with strategies and innovation
plans. I also represented the UK as CommissionerGeneral at the Antalya EXPO 2016, before coming
back to Scotland to manage Culloden Battlefield.

Be inspired!
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Describe a typical day in your working life...
I start with a review of any site security issues or staff
issues, then check in with the team to check they are
all OK. I then check emails for any urgent requests
from colleagues or externals like the media.
I will usually have to write a presentation or briefing
paper on a topic relating to the conservation of the
battlefield or the running of the centre, and deal with
contractors on progressing any projects. At some point
I normally get a bizarre, random request for
something like a séance on the battlefield, or a
themed wedding.
I always try to get a walk on the battlefield, or at least
to the viewing platform, to remind myself of the
fantastic site that is Culloden Battlefield.
I will probably have a conversation with some our
visitors, 75% of which are from overseas, and I always
try to check on our conservation grazing Highland
cows and Shetland cows. We have an award-winning
gift shop, café and museum at Culloden, and a busy
programme of education and guided tours, so there
are always a few meetings with the team leaders to
sort out issues and discuss ideas or changes.

What are the best parts of your role?
Seeing people learning the powerful story of the Jacobite
Rising and the Battle of Culloden, and then watching as
they walk the battlefield, processing what they’ve learned
about the tragic slaughter, and often coming off the field
with tears in their eyes.
Helping team members stretch to meet new
challenges, and learn and develop new skills.

What is something that has surprised
you about your job?
Some of the brilliant people who are
lucky enough to be doing a job they love,
in a place they love. Constantly
learning new skills and getting new
experiences, as you often get asked to
do things beyond your job description.

What advice would you give to your 15year-old self about how to get started
and progress?
Don’t expect to know exactly what you
want to do and to end up doing it - try
lots of different things and don’t be
scared of making mistakes. Some of my
best breaks came from mistakes.

Learning about the history of the Battle of Culloden – my
dad was a history professor, and I am ashamed to admit
that I was rubbish at history at school, but I am now
making up for it!

Raoul Curtis-Machin, Operations Manager Culloden Battlefield, National Trust for Scotland

Sophie RobertsoN

When did you decide that you wanted to work within
the Creative and Cultural Industries and what
influenced that decision?
I knew I was destined to work in the creative
industries from about eight years of age. My mum
and her whole side of the family are passionate
entrepreneurs and this had a huge impact on me. My
mum worked for a magazine while I was growing up
and I used to help proof read the articles and deliver
the magazines. This gave me a small taster of what it
was like to work in the industry and I loved it.

What did your career path look like?

Founder of Sophie Gets Social
favourite subjects at school?
English/Creative Writing, History &
Public Speaking

What qualifications & experience are
necessary for your role?
There are no qualifications required to
start your own business but you need to
be committed to learning new skills
everyday and working extremely hard!
I have taken courses in social media,
marketing, email marketing, design and
PR.

I attended college and university in America obtaining
an Associates Degree in Mass Communications.
A family tragedy brought me back to Scotland in 2016
at the age of 21 before I could complete my
Bachelor’s Degree. I then decided to start a
magazine with my mum in 2017 which I still run (17
Degrees Magazine) and I also founded my own
social media marketing company, Sophie Gets
Social, in the same year.
I now have a huge variety of clients from various
sectors.

What are the best parts of your role?
The best part of running my company is
seeing the results. For example, growing my
clients social media following, posting a great
post or getting them featured in the press.
Happy clients = happy Sophie!

Be inspired!
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Describe a typical day in your working life...
On a typical day I wake up, check my emails
and respond to those accordingly.
I manage social media accounts for 10 plus
clients so I check on those, making sure all
messages are replied too.
I might then work on creating posts for the
coming week and scheduling them so that they
will go out automatically. Or I might spend some
time creating some graphics.
In the afternoon, I might meet a client over
zoom and brainstorm social media posts.

What is something that has surprised you
about your job?
There are so many job opportunities!

What advice would you give to your 15-yearold self about how to get started and
progress?
Practice makes perfect and there’s so much
you can learn from the touch of your phone.
Start listening to podcasts or YouTube
channels about the industry and you will
learn so much!

I finish the day by checking my emails again. I
also ensure throughout the day that my clients'
post are being posted without a glitch and
respond to comments, etc.

Sophie Robertson, Founder of Sophie Gets Social

Tarn Brown
When did you decide that you wanted to work within
the Creative and Cultural Industries and what
influenced that decision?
I was inspired by my mother who went to art
school and decided I wanted to study art history
at university. While at university, I discovered the
field of Museums and Conservation which felt
like a good fit for someone who enjoyed arts,
science and working with my hands.

Conservation Manager,
GLAsgow Life, Glasgow Museums
What qualifications & experience are
necessary for your role?
An undergraduate degree in art history
or related arts subject or undergraduate
chemistry/physics degree or degree
from an art school followed by a
postgraduate degree in a chosen
conservation specialism is the traditional
route.

What did your career path look like?
My career path has been linear in the respect
that I knew I wanted a career in museums. I
began as a volunteer and freelance curator.
After my degree, however, I wanted to become a
conservator. This involved taking various
completely unrelated jobs to save for
postgraduate fees and living expenses.
I studied for a two-year post graduate degree in
the conservation of works of art on paper. I was
then unusually lucky to get a job in the field
working first in the private sector then in
museums.

What is something that has surprised you about your job?
The constant deadlines have been surprising to an extent. We
have a rolling programme of temporary exhibitions and loans
which never slows down. The commitment of all my colleagues is
not a surprise but is a constant source of positivity.

favourite subjects at school?
Art, Biology

Be inspired!
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Describe a typical day in your working life...
I manage the team of specialist conservators who are responsible for the condition and treatment of
the objects within the museum collection. I attend various meetings to enable me to do this and to
represent the conservation section within the museums management team.
In parallel, I am on the Project Management Team redeveloping the Burrell Collection. In this role I
represent the needs of the collection objects and ensure current good practice in this field is
followed.

What are the best parts of your role?
I love working with the objects. I particularly
like being part of the museum team.
I have worked with Glasgow Museums for
many years now in various roles within the
conservation section and I enjoy the interrelationships between sections.

What advice would you give to your 15-yearold self about how to get started and
progress?
You’ll get there once you know what you want
to aim for, then just keep plugging away at it.
Be flexible and believe in yourself and your
choices.

Tarn Brown, Conservation Manager, GLAsgow Life, Glasgow Museums

Climate change & the environment

Chris Wardle

When did you decide that you wanted to work within
the Creative and Cultural Industries and what
influenced that decision?
I fell into it by accident. I started my career as a
soldier and retrained. I didn’t know what to do and
did an access course as I had always done
people's gardens or cut grass to earn money from a
young age. I discovered my passion and found out I
was quite good at it.

What did your career path look like?

Gardens & Designed Landscape Manager,
National Trust for Scotland

favourite subjects at school?
Craft, Design and Technology, anything
with my hands or sport, definitely not
history!

What qualifications & experience are
necessary for your role?
As a base level, basic numeracy and
language are needed, but above all, a
willingness to learn and a healthy
curiosity in the world is really
important.
The ability to work hard in all weathers is
a must.
People skills are vital as well. You must
be able to talk and communicate as best
you can.

Gardening was a second career for me. I did an
access course as I wasn’t sure exactly what I wanted
to do – so I did a broad range of subjects - and then
went on to college to do a specific course.
I tried as hard as I could to get wide experience and I
worked hard and listened to everyone I could. I
realised that I didn’t need a degree and a semivocational course was all I needed.
The real learning happened on the job. It was slow
and steady and I knew that money wasn’t my key
driver - I just needed to be happy and fulfilled in my
work. I have never been disappointed in my choices.
Plants don’t talk back!!

Climate change & the environment
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Describe a typical day in your working life...
When I was a working gardener, each day could
be very different. You have to work with the
weather and seasons. Sometime the work is
repetitive, but I always manage to find a way to
be competitive against myself.
When training, I was always fascinated by the
different subjects from soil to rocks and plants to
weather. It was all so diverse and interesting. I
still am fascinated by the breadth of subjects that
I know about and people are always amazed that
we get involved in almost anything and have a
knowledge of the historic places we work in.
Every day is different, some days drag and
others fly by, but it's always a rewarding
challenge.
I am very lucky as I work with very talented
people and they are the ones I learn from. I have
learnt to listen as much as talk, so people teach
me all the time. I research / write / plan and
educate all in the same day. Above all, I like to
inspire others if I can.

What is something that has surprised you
about your job?
There is always something new to learn or
a skill to develop. The possibilities seem
endless. There is an incredible array of
outlets to work into if you can find your
passion.

What are the best parts of your role?
I was never in it for the money. Working in a
team to a shared goal and producing something
beautiful is enough reward for me. I have had lots
of opportunities come my way and have sought
them out as well.
Fabulous people / amazing locations and
history that (now) truly excites me. I have had a
blessed career but I have worked hard for my
successes and gained many skills in a very
varied mass of subjects along the way.

What advice would you give to your 15-yearold self about how to get started and
progress?
Find your passion or something that
excites you! If it's interesting, it never feels
like work. There will be bad days –
everyone has them – but if nature, beauty
and really nice people are around you,
there is always a positive.

Chris Wardle, Gardens & Designed Landscape Manager, National Trust for Scotland

christopher
waddell

When did you decide that you wanted to work
within the Creative and Cultural Industries and
what influenced that decision?
Around fifteen years ago. I had been working for
many years in the sphere of Natural Heritage,
(Biodiversity / Countryside Ranger) when I felt like
a change towards the cultural heritage world.

Learning Manager,
Robert Burns Birthplace Museum,
National Trust for Scotland

It was as a consequence of moving back to
Scotland and developing a strong interest in
Scots culture (history, music, literature).

What did your career path look like?
I started working with the Scottish Wildlife Trust as a
contracted surveyor around thirty years ago. After this I
did my degree (Countryside Management) and then
upon graduation I moved to England to work as a
Senior Ranger.
I returned to Scotland and worked as a Biodiversity
Officer within the ranks of a local authority. After a few
years I took a position as a learning officer with
National Museums Scotland. This was at the
National Museum of Rural Life, which has a large
outdoor element attached. They wanted someone with
a background in biodiversity and, in this way, I moved
towards museums.
About 9 years ago I took on my current role with the
NTS as Learning Manager at the Robert Burns
Birthplace Museum.

favourite subjects at school?
Art, English, History

Climate change & the environment
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What qualifications & experience are
necessary for your role?
“I suppose it helps if you come from an
arts background, although I have
proven you don’t have to as I have a
degree in Countryside Management.
However there are many transferable
skills between the spheres of natural
and cultural heritage management,
which can be just as valuable, if not
more so.”

Describe a typical day in your working life...
I tend to work very closely with visitors,
imparting knowledge about the collection
and stories behind the site (Robert
Burns, his life, times and works)

What are the best parts of your role?
I very much enjoy meeting our visitors
although, I have to say, the NTS does tend to
have quite good wages, terms and conditions
etc.

What is something that has surprised you
about your job?
I was surprised how quickly our sector felt the
economic bite of the recent pandemic. It was
extremely damaging, I hope we are now on
the road to recovery.

What advice would you give to your 15-yearold self about how to get started and
progress?
“Getting a decent degree is a good start but
there are lots of other ways to study now,
you don’t have to go to university. Also,
volunteering is a great way to build skills and
prospective employers like that!

christopher waddell, Learning Manager, Robert Burns Birthplace Museum, National Trust for Scotland

Louise Kelly

When did you decide that you wanted to work within
the Creative and Cultural Industries and what
influenced that decision?
I don’t know if I decided really! I just love history,
old things and stories so was drawn to working
somewhere that allowed me to work with that every
day and somehow it became a career!

What did your career path look like?

Sustainability Officer,
Historic Environment Scotland

What qualifications & experience are
necessary for your role?
While getting my degrees was a
necessary part of my journey and it
opened the door for me the most
essential skills are communication,
flexibility and an interest in and
ability to continue learning.

After studying English Literature and History then a
masters in Medieval History I wanted to pursue a
PhD but family circumstances prevented that at that
time. I was fortunate to get a temporary job as a
guide at Edinburgh Castle. There, I was in the
right position to apply for and get a series of roles
that eventually led me to make the move from
Edinburgh Castle to the Climate Change Team at
Historic Environment Scotland.
As far back as high school, I had advocated for
environmental issues in my own community and
over the years had become increasingly interested
in sustainability so my current role allowed me to
combine a love of heritage and passion for climate
action!

What is something that has surprised you about your job?
The variety of different roles and expertise there are.
While many of these are highly specialised and require
specific training there can be a lot of opportunities to
learn and move to new roles.

favourite subjects at school?
History and English

Climate change & the environment
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Describe a typical day in your working life...
It can be quite varied, at least it was before the pandemic when I would get out and about. Now I’m all
desk based but there is still a lot of variety. Some of that comes around weekly or monthly and other
things are more seasonal or annual.
One thing about working in climate change is that a big report or climate story in the media might
mean a change in our plans or that our team is asked to contribute to something and that can be
quite last minute meaning other things have to be (temporarily dropped).
Typical tasks I do include: writing articles for out staff on climate change and sustainability, data
analysis for our regular reporting, supporting colleagues in various projects and I also manage our
climate change inbox so that brings me a wide variety of questions that I have to figure out the
answer to. I also organise a number of events including an annual staff conference for people to
learn more about climate change and how they can take climate action.

What are the best parts of your role?
There are two things that I particularly love.
The first is getting to work with a lot of
different people including our site-based
staff, other young people at partner
organisations around the world and our
trainees as well as senior colleagues who
share their expertise. The second is that I’m
constantly learning and I get to visit
heritage sites that I grew up in awe of! At
least before Covid I did and I’m very much
looking forward to getting away from the
desk again soon.

What advice would you give to your 15-year-old
self about how to get started and progress ?
Only pursue this if you love it because there’s
not much glory. The good news is there is no
conventional route so study or get a job that
you like and learn, ask questions and take
opportunities. What looks like failure might turn
out to be your next opportunity.

Louise Kelly, Sustainability Officer, Historic Environment Scotland

Nicole Manley

When did you decide that you wanted to work within
the Creative and Cultural Industries and what
influenced that decision?
After 20 years of doing science, I simply wanted to
write music, do embroidery, make clay sculpture,
create things and ideas. The desire to create
became so intense that I couldn’t do my full-time
science job anymore. I was lucky that I could change
my science job to part-time, so I could pursue my
dream to become an environmental artist. I now do
both and I'm able to make art within my scientific job.

Environmental Artist,
Soil Hydrologist,
British Geological Survey
favourite subjects at school?
Biology, Geography, Geology

What qualifications & experience are
necessary for your role?
To do research in science you need to
do a PhD. However, in art it is good to
do a Masters in something creative, but
you don’t need a PhD. What you need
is to really enjoy what you do and do
it well.

What is something that has
surprised you about your job?
I never expected that I could actually
make art in a science job, but this is
what I am doing most days. It is a great
feeling, particularly when my art
research does help people to think
about the environment differently.

What did your career path look like?
As a teenager my education was very limited. My only
option was to do science. I knew nothing about art and
was never taught art or any humanities subject apart
from English and French. I did a degree in
Environmental Science. I liked it, but I used to fall
asleep in lectures and I didn’t study much!
Strangely, I ended up continuing to study doing a PhD
about water conversation and ecology in Spain and
then doing postdoctoral work all over Europe and
China, doing environmental research.
After a while, I felt my life was really missing
something. I took a break from science and created my
own ecological business. It didn’t last long and then got
a research science job working on topics like flooding
in the British Geological Survey (BGS). I enjoyed the
work environment, but still felt empty, until one day I
saw a course about Research in Creative Practice at
the Glasgow School of Art. I never fell asleep in any
lectures. It was the most exciting thing I've ever
done. I still do research in BGS, but now I'm also an
Environmental Artist.

Climate change & the environment
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Describe a typical day in your working life...
I now do art within my scientific job in the British Geological Survey. I don’t really have a typical day of
work, because I work on different projects. I always have to write lots of emails to organise things
and keep in touch with people I work with, but otherwise the rest of the day can be about making
films or doing ceramic sculpture.
For example, I was doing an installation for COP26, which was about the process of how the weather
decays surfaces in the urban environment and how this is changing with climate change. So, I spent
time outside taking imprints of surfaces using clay. I have to understand the process of weathering,
so I also spent time reading scientific text to then create the context of my artistic installation.
Another day I might be working on a research project about flooding in the Philippines and Vietnam.
For this, I might spend time on Zoom, discussing people’s experiences of flooding, to create an art
publication with researchers in Vietnam and the Philippines. This process has many steps, from
writing down people’s narratives and ensuring that an ethical procedure is followed and then creating
collages for an art publication.

What are the best parts of your role?
I love to be able to think and learn in many
different ways and cultures, so I really
enjoy doing research as long as I can be
creative in the way I think and to use my
imagination. The pay is average and
working hours are flexible. I could
progress into a managerial position, but this
would mean I would do less research and it
would be harder to actually do art. I don’t
earn much in making art, but as I get known
more, my art does sell at a higher price.

What advice would you give to your 15-year-old
self about how to get started and progress?
If you really have a strong desire to do
something creative, it often requires looking
outside what society presents and more
towards finding people and activities that
inspire you. It does require perseverance and
keeping an open mind to aspects that are often
not what you expected.

Nicole Manley, Environmental Artist and Soil Hydrologist

pAULA WHITELAW

When did you decide that you wanted to work
within the Creative and Cultural Industries and
what influenced that decision?
At university – I didn’t really know it was an
option before that point as it wasn’t something my
family engaged with and no guidance was given
at my school about more creative or heritage
based opportunities.

What did your career path look like?

Senior Heritage Planner,
National Trust for Scotland

What qualifications & experience are
necessary for your role?
A degree in a relevant subject is helpful
but more importantly you need good
skills in taking on board, questioning
and condensing large amounts of often
conflicting information (often out with
your own knowledge area) and being
able to deal with people.

I started doing voluntary work for a range of
organisations after I left university to gain some
experience in the real world – including RSPB and
NTS - in research and policy based activities. I then
worked in admin roles and then short contracts,
again research roles or working on long term
planning activities for conservation organisations.
My voluntary work helped me develop the
contacts and real life skills required to secure
these roles. From there I progressed into longer
term planning roles before ending up at the Trust
and have been here (with a 3 year gap being a stay
at home mum) for 20 years – over that time my role
has evolved and developed which means I am
continually learning new skills.

What is something that has surprised you about your job?
How many roles there are – as a working class girl growing up in
Fife I had no idea about the opportunities that existed.

favourite subjects at school?
Geography

Climate change & the environment

#DISCOVERCREATIVECAREERS

Describe a typical day in your working life...
I don’t have a typical day – I deal with properties
across the whole of Scotland – ranging from St
Kilda out in the Atlantic to a castle in
Aberdeenshire and everything in between.
My day can involve sourcing, understanding,
questioning and challenging decisions and
information relating the management of our
sites, so I may be involved in meetings with
other Trust staff, out on site understanding the
challenges of a particular property or dealing
with external consultants who we have
commissioned to help us shape new ideas or
develop our knowledge.

What are the best parts of your role?
I get to develop understanding and long term
management of some of the most iconic and
special places in Scotland. I get to work
alongside staff who are so incredibly
knowledgeable about the site they manage or
the specialism they cover and I get to learn
something new every day. I deal with staff
across the Trust and feel part of an enormous
team. Every day is different, but I hope that
at the end of each, I have played a small role
in ensuring the long term protection of some of
the most special places in Scotland.

We need to understand the value (significance)
of our sites – to us, to our members and to the
wider population and make the best, most
informed decisions we can on how to manage
the places in our care. It is my role to coordinate
and guide that activity on behalf of the National
Trust for Scotland.
I'm usually involved in around 10 sites at any
one time as well as more strategic and high
level activities, so juggling tasks is key. It isn’t a
role for someone who likes to take time to drill
down into a huge amount of detail. It is perfect
for someone who likes to constantly be
challenged and have lots of activities and areas
of work on the go at once.

What advice would you give to your 15-year-old self about how to get started and progress?
Find a role that fits your skills set and makes you happy. We all have different strengths and
that’s OK. Then be confident and ask questions when something doesn’t make sense. The person
who makes the biggest impact isn’t the one talking for talking sake but the one challenging
assumptions and who is willing to ask ‘why’.

Paula Whitelaw, Senior Heritage Planner, National Trust for Scotland

Unique roles, myths & skills

ANDY MENZIES

When did you decide that you wanted to work
within the Creative and Cultural Industries and
what influenced that decision?
I was lucky because I knew what I wanted to do
and worked towards it, liked English, Art and
Drama, but could not study Drama as it was not
an O’ Level, at that time, and ended up studying
Economics instead and getting an A!
Despite this, I was always involved in school
drama productions and debating competitions
and went on to study Drama at college.

Driver/Guide, Travelling Gallery

favourite subjects at school?
English, Art, Drama

What did your career path look like?
I do not have a career path, I have crazy paving. I did not always get to study what I wanted
at school but took what I got and made it work for me. I studied a degree in Theatre Arts in
London, and no matter what job I have had, it has been my acting training that has
helped me as all my jobs involved working with communities and within teams where
communication and empathy are very important and valuable skills (more so now than ever
before as society strives to be more inclusive by addressing issues of well-being and
inequality for the benefit of the many and not the few).
From making pizzas to working on building sites, in shops or in security, I have learned as I
worked and when events happen, which at the time appear catastrophic, I have learned that
six months or six years down the line I can look back and see that ‘catastrophe’ is another
word for opportunity. By staying open to possibilities and taking opportunities, even if
they are not exactly what I would want to do but may be in the same general direction, I have
managed to find interesting and fulfilling employment and a degree of satisfaction and
happiness that, at one time, I could not imagine.

Unique roles, myths & skills
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What is something that has surprised you
about your job?

What qualifications & experience are
necessary for your role?

There is a myth that the arts are elitist
and full of boring snobs and whilst we
may not live in a society that is truly
meretricious, the cultural sector tends
to attract those folk who are seeking
answers to questions and as such are
open to new ideas and are perhaps more
inclusive and supportive of all sectors of
society than you might think.

Communication, inclusiveness and
logistics are the key skills I have
developed in my current role. The first
two are similar but the third is key
because if I don’t get the Travelling
Gallery to a venue on time and set up
properly, then no one gets to enjoy what
we have to offer.
Sometimes it’s the seemingly ‘small’
jobs that make the big jobs happen.

What are the best parts of your
role?
Working within a creative
environment with such a
brilliant team. I also value
meeting folks from all over
Scotland and beyond if they are
visiting or have come here to
stay.
https://www.ccskills.org.uk

What advice would you give to
your 15-year-old self about
how to get started and
progress?
Art is not a luxury but the very essence of what it is to be human and without it we would not be
here. In a time when the world is crying out for creative solutions to its numerous problems the
quickest way to stimulate that creativity is the Arts: Music, Visual, physical, whatever!
So, get working and save the planet and yourselves.

ANDY MENZIES, Driver/Guide, Travelling Gallery

COLIN GRAY

When did you decide that you wanted to work within
the Creative and Cultural Industries and what
influenced that decision?
I went to uni to study science, because I was decent
at it at school, but I just got so bored with the lack of
creativity and control. I got really into games coding
at that point though, and ended up doing a lot of
animation for games. The combination of coding and
art really appealed to me and draw me into that
world.

What did your career path look like?

Podcaster & Podcasting Success
What qualifications & experience are
necessary for your role?
No qualifications – experience counts.
Create things!
I employ anyone who can show that
they’ve DONE stuff on their own
initiative. You need to have created a
blog, a podcast or videos, and have
shown you’ve done work to build an
audience around it.

I worked in a bar full time for about 3 years after uni,
and then ended up doing all sorts of part time jobs
through my 20s, from call centres to event
companies. I hated it all, but couldn’t find the right job
path through that time.
I worked to build my own business instead, taking
on web design jobs and any drawing / animation
work. I ended up taking a teaching job on a web
design course at a local college and really enjoyed
that.
From there, I progressed through the academic
world, ending up as a learning technology lecturer at
a university. That’s when I discovered podcasting,
having used it as a teaching tool.

What are the best parts of your role?
I love making new things, and seeing them help people in the wider world. So, getting to write
blog posts which are seen by hundreds of thousands of people is amazing. And having people
write in to thank us for podcast episodes, or videos we’ve posted is so satisfying.
Watching people use our web app, Alitu, is amazing too. I can see users on there, creating
podcasts, and doing it in a more easy and fun way. It’s so gratifying to know that people love
the tool that we created and that it helps them get their own voice out into the world.

Unique roles, myths & skills
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Describe a typical day in your working life...
I’ll often start the day by writing – that’s quiet
time, good for thinking and creating. So, write a
blog post, or a script for a podcast I’m working
on.
Then, I’ll meet with some of the team to talk
about our ongoing projects – perhaps a big
campaign we’re running to promote one of our
shows, or a new podcast we’re planning out, or a
new course we want to create for our Academy.
I might then do some recording – either video or
podcasting. I’ll script it up, get the gear set up and
start recording. Normally I’ll send it to my team for
editing, but sometimes I’ll do a bit of editing
myself.
Then, I’ll often get into product development work
for our podcast maker app, Alitu. Either
designing new features for it, or helping to create
improvements to the interface or the workflow.
I usually end the day with admin – recruitment for
our team, emails, partnership meetings, and
many other things that just have to be done!

What advice would you give to your 15-year-old
self about how to get started and progress?

What is something that has surprised you
about your job?
Good surprises include the amount of help
there is out there in the world to succeed.
From funding to local support, there’s help
for the taking.
Challenging surprises – no-one has a right
to be seen. You can create things, but you
need to learn to promote them, too. Show
people why they should care.

Start yesterday! Get into it, and start shaping things, right
away. Too many people procrastinate and never get anything out
into the world. Instead, just do it, create that messy first draft, and
put it out. Seek feedback, no matter how bad it is, and use that to
improve and iterate. Doing that 50 or 100 times is how you get
better, and end up with the skills to create something amazing.

colin gray, Podcaster & Podcasting Success

favourite subjects at school?
Physics, Geography, Art,
Computing

Dr Daniel Rhodes

When did you decide that you wanted to work within
the Creative and Cultural Industries and what
influenced that decision?
As an inner-city kid in Leeds, the nearest open
green space was the ruins of Kirkstall Abbey. They
had been preserved by a very progressive city
council and provided an amazing place for locals to
spend time outdoors in the city. It fascinated me
from a young age…plus I loved Indian Jones!

What qualifications & experience are necessary for
your role?

Archaeologist,
National Trust for Scotland

I have a degree, masters and Phd. But at least a
degree in archaeology is essential at the moment,
and wide experience of working across
archaeological and historical periods.

What did your career path look like?
I was lucky enough to receive a grant from Leeds Education Authority to attend university in
Wales. Going from the big city to a small rural university was a massive culture shock, but the
challenge was the very reason I wanted to go far from home. After graduating I gathered as
much experience as possible, volunteering anywhere I could (this even involved living in a
tent for a month and eating only the carrots and potatoes I ‘liberated’ from nearby fields!).
After that I never stopped travelling to find work (I got my first permanent contract when I was
35). I moved from Wales to Ireland and have worked in Iceland, Tanzania, Kenya and Sudan.
The main challenge is always feeling rootless and the issue of not being indigenous to the place
you work and all the associated xenophobia that this can occasionally bring with it.

What is something that has surprised you about your job?
I’m always surprised how most people I meet want the cultural
industries to be free to access. People love the places I care for
but don’t always understand that conserving them for today and
future generations costs money and takes effort.

favourite subjects at school?
History, English Literature

Unique roles, myths & skills
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Describe a typical day in your working life...
A ‘typical’ day can be: slogging through email in the office, offering conservation advice to
National Trust for Scotland staff all over the country; writing up research for publication; preparing a
talk for a conference or local society; carrying out archaeological fieldwork with local volunteers;
managing professional archaeological contract work; surveying and recording archaeological
features on uninhabited islands and remote landscapes; supporting colleagues within our
professional union branch; organising grant and fundraising applications; managing research
partnerships with universities and other researchers; developing management plans and financial
estimates; cleaning and cataloguing artefacts.

What are the best parts of your role?
Having access to some of the most
outstanding cultural landscapes in Scotland
and the privilege to call them my workplace.
Feeling like I’m contributing something to
the future, be it conserving a place or adding
to our understanding of Scottish culture.

What advice would you give to your 15-yearold self about how to get started and
progress?
Pack a bag and embrace travel as it's very
unlikely you’ll find a job / career in your place of
birth (this isn’t a bad thing...).

Dr Daniel Rhodes, Archaeologist, National Trust for Scotland

Diana Morton

favourite subjects at school?
Religious Studies, English, History, Art

When did you decide that you wanted to work within
the Creative and Cultural Industries and what
influenced that decision?
I liked visiting museums as a child but thought I
wouldn’t be able to work in one as I didn’t have a
history or an art degree, but I got a job working as a
Tour Guide at Glasgow School of Art while I was
at university and I loved it. You don’t need to have
a history or art degree to work in museums!

Outreach & Access Manager,
Museums & Galleries Edinburgh

What qualifications & experience are
necessary for your role?
Some museum education roles ask for a
degree. A post-graduate in Museums Studies/
Museum Education is helpful but not essential.

What did your career path look like?
I worked as a Tour Guide at Glasgow School of Art (as well as waitressing) while I studied
for my undergraduate degree in English Literature.
When I finished at university I worked as Assistant Manager in a charity shop for a year. I
then applied for a post-graduate degree in Museum Studies and volunteered in museums.
After my postgraduate I got a temporary sessional job working with the arts, museums and
libraries in Renfrewshire. This led to a role as a Learning Assistant at Glasgow Museums. I
then was seconded as a temporary Learning and Access Curator before moving onto my
role in Museums & Galleries Edinburgh.
I later went part-time to work for Glasgow Museums and the University of Glasgow.
Recently I took another secondment as Curatorial and Engagement Manager with
Museums & Galleries Edinburgh and I have taken on board and trustee roles to develop
experience.

Unique roles, myths & skills
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Describe a typical day in your working life...
The role is very varied and no two days are the
same. You could be meeting partners or colleagues,
working with community groups, planning and
developing projects, developing resources, working
on policies and strategies, evaluating projects,
developing social media content, researching and
developing exhibitions, applying for funding,
managing staff and volunteers, working with
museum collections and much more!

What are the best parts of your role?
Working with communities and feeling that I do
something worthwhile. Also getting to see behind
the scenes at the museums and working with
amazing collections.

What is something that has surprised
you about your job?
Professional development doesn’t stop when
you get your first job, you will grow and
develop as you work. Even years later, I’m
still learning new things and developing my
skills and experience.

What advice would you give to your 15year-old self about how to get started
and progress?
Try volunteering in museums to get
experience and see what sorts of roles you
enjoy doing.

Diana Morton, Outreach & Access Manager, Museums & Galleries Edinburgh

EMMA SMITH

When did you decide that you wanted to work within
the Creative and Cultural Industries and what
influenced that decision?
I always wanted to work in the dance sector,
and I spent most of my evenings as a teenager
doing dance classes. There wasn’t a lot of
information about working in the creative and
cultural industries when I was at school, but I had a
very supportive family and dance teacher who
helped me find my way.

Project Development Officer
Dance Base Scotland

What qualifications & experience are necessary for
your role?
i have a BA degree in Dance, and a Masters of
Education in learning and teaching in the performing
arts. It is important to build up relevant experience
and to keep learning as you progress through your
career, no matter what your background is.

What did your career path look like?
Careers in the arts can be wonderfully varied and exciting. I gained an undergraduate
degree in dance, which led me to touring and performing all over the world (so far, work has
taken me all over Europe, South America, South East Asia, Japan, and Australia). I was always
interested in community and participatory dance (where the focus is on making dance
accessible to people who might not have experienced it before) and this has become my main
specialism. I work part-time in my role at Dance Base, and freelance on different projects the
rest of the time. My role at Dance Base is varied and is focussed on helping exciting work to
happen across different departments, as well as making sure that we learn from and improve
everything that we do.

What is something that has surprised you about your job?
I’m constantly surprised and inspired by the creativity and
tenacity that people bring to the arts - we want to make
exciting things happen, no matter what! Career progression
can be challenging, and it is a competitive sector, so you have
to keep working hard and keep yourself motivated.

favourite subjects at school?
Art & Design, French, Biology

Unique roles, myths & skills
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Describe a typical day in your working life...
Coordinating projects that are ongoing (e.g.
emailing participants, organising workshops,
rehearsals, performances)
Researching new ideas and opportunities
Building relationships with people in
different organisations and community
groups
Planning and designing projects with
colleagues
Writing funding applications
Designing evaluations for our projects (this
makes sure we are constantly improving and
learning from everything that we do)
I’m learning more about fundraising through
this role, which is such a crucial part of
working in the arts and cultural sector.

What advice would you give to your 15-year-old
self about how to get started and progress?
There isn’t one ‘right’ path to follow. Make
sure that whatever you’re doing, you love it and
find it interesting.
Explore everything that excites and inspires
you, and don’t worry if that takes you in a
direction you didn’t expect for yourself.

What are the best parts of your role?
I really like how varied my job is; there are
opportunities to be involved with lots of
exciting work happening across the
organisation, and I love collaborating with
people, sharing ideas, and working
creatively to solve problems.
I like being able to use my past experience
and my passion for the arts to help shape
opportunities for others. The best thing
about my job is when you finally see the
end point of a project (maybe a big festival
or performance) which shows that all your
hard work was worth it.
Working part-time and freelance gives me
flexibility with my working hours and the
autonomy over the work that I choose to do.

EMMA SMITH, Project Development Officer, Dance Base Scotland

Fi Milligan
Rennie

When did you decide that you wanted to work within
the Creative and Cultural Industries and what
influenced that decision?
I don’t remember a time when I wasn’t interested in
the arts. My Dad was a photographer and so I was
never aware of the creative and cultural industries
not being a ‘proper job’. A champion of radio too
(as a single parent I think he liked using the
afternoon drama on R4 as a ‘babysitter’ of sorts).
Storytelling was always important in everything.
My Dad wrote us bedtime stories too.

favourite subjects at school?

Curriculum Manager, Creative
Industries (Media), Forth Valley College

Art, Languages

What did your career path look like?
What qualifications & experience are
necessary for your role?
An appropriate qualification, an interest
and some experience within the
industry. A love of people. An
understanding of education and the joy of
FE!

What is something that has surprised
you about your job?
That the best thing for a crew on a night
shoot is to make sure you have sweeties
in your pocket!
That change is fast paced and
inevitable. You have to be able to roll
with the punches.

Twisty! I was a civil servant. Went to college to
study Art at 24. Did a degree in Theatre. Started
dabbling in live work and film (the media
department was upstairs from the theatre
department). Worked through uni in a theatre in a
variety of departments. Left uni, panicked and
trained as a teacher. Taught for a bit. Moved back
to Scotland, worked for a theatre company, then
a children’s arts charity, then a children’s film
company. Went freelance and worked across arts
education and Film/TV for a number of years.
Then ‘settled down’ and got a job with FVC as
media lecturer. Promoted to Curriculum Manager
for Creative Industries after a few years. 50 this
year. Keen to see what next adventure will be!

Unique roles, myths & skills
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Describe a typical day in your working life...
I manage the media teaching provision so there’s no such thing as a ‘normal’ day. I might be
designing the curriculum (what will be taught when and by whom), working with staff on delivery
models, dealing with staff and student communication and with those from the wider college
community (on a wide and varied range of topics!) talking to stakeholders about partnerships. I’m also
always in touch with my industry network about what’s new, what’s happening, what’s out there
for my students. I am usually at a desk for a big chunk of the day. I am constantly learning about
new developments in both media and education (and media education).
Quality assurance is a significant part of my job, making sure that we as a department are doing the
very best for our students and making sure their qualifications have integrity. It sound quite dull but
it’s one of my favourite things. To help with this I work with SQA as an External Verifier. That means I
work with other colleges too to support their qualification delivery.
My training focus at the moment is on leadership. I do a bit of training each week through LinkedIn
learning and I’ve just finished a longer term programme of training on strategic leadership.

What advice would you give to your 15-year-old
self you about how to get started and progress ?
I’d tell myself to grab the early opportunities.
I got offered some really brilliant opportunities
very early on (aged 16/17/18), but I was very
shy and anxious and let most of them pass me
by. Who knows where I’d be if I’d had the
courage to take them.

What are the best parts of your role?
The students! I love being part of a process
that is a pathway for opportunity and
success.

FI Milligan Rennie, Curriculum Manager, Creative Industries (Media), Forth Valley College

Lyn Stevens

When did you decide that you wanted to work within
the Creative and Cultural Industries and what
influenced that decision?
I took a history/archaeology degree and then didn’t
know what I wanted to do next! As I had always
enjoyed visiting museums and galleries, I decided
to take a post-graduate museums course. I
realised museums can have a positive impact
on lives and tell stories that aren’t always heard. I
loved the idea of sharing history with people and
making them as interested in it as I was.

History Curator, Museum of Childhood &
Registrar, National Museums Scotland

What qualifications & experience are
necessary for your role?
Degree/postgraduate qualification – but
the job descriptions do also say ‘or
equivalent experience’. Worth asking
what kind of experience and what
transferable skills could be used.
It is unlikely that either of my roles would
be first jobs, routes to either would be
collections roles and then assistant
registrar or curator.

What is something that has surprised you
about your job?
Good surprise is the variety of activities that
can be based around collections. Bad
surprise is how few resources there are
(money and staff).

What did your career path look like?
Whilst studying I volunteered for a large museum,
then that led to some temporary contracts as an
assistant curator, which led to a permanent
contract.
After 6 years I moved across the organisation to
become a Loans Officer, then Loans Manager
and finally Registrar all at same organisation.
In 2002 as the Loans Officer I went part-time when I
became a parent, and in 2013 I started another part
time job as Curator at Museum of Childhood – so
now work full time hours.

favourite subjects at school?
History, Art

Unique roles, myths & skills
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Describe a typical day in your working life...
Curator - Most days involve emails – these
are a mix of public enquiries and work
colleagues/projects. The public email to
offer donations or to ask for information
about things they own.
Work projects usually involve temporary
exhibitions or stored collections
improvements, so work on these can
include planning, research,
brainstorming, writing text, finding
images, cleaning objects or stores.
Working in the stores with the collections
will take up some of the day. This can be
looking at objects to see if they are suitable
for display, or answering research
enquiries.
Store work can also involve cleaning,
moving objects or cataloguing. Some days I
may be preparing talks, blogs or social
media posts. I may also spend time
supervising research visitors.

What are the best parts of your role?
Learning new information, connecting
together pieces of information to create a
clearer story about the collections and
people, and getting to work directly with
collections. Seeing visitors excited about the
collections or being able to pass on skills.
There is quite a lot of creative freedom in
developing ideas. I have excellent
colleagues and the working arrangements
are flexible.

What advice would you give to your 15-year-old
self about how to get started and progress?
Further education, volunteer, internships are vital
for building skills. Do community projects, get
involved in anything you have the resources to be
able to. There are different kinds of jobs in
museums, find out what they are and see what
would suit you best. Contact museums to ask
how you can get involved.

Lyn Stevens, History Curator, Museum of Childhood & Registrar, National Museums Scotland

Rachael Dorman

When did you decide that you wanted to work within the
Creative and Cultural Industries and what influenced
that decision?
I always felt I was a creative and sociable person at school.
I loved Drama, took part in school shows, liked art and
music but felt a bit average at everything, I could never
quite pinpoint a talent or calling. I just knew I wanted to be
in amongst the arts… I actually always thought teaching
would be somewhere in my future.

What did your career path look like?

Programme Coordinator,
Developing the Young Workforce
Forth Valley
What qualifications & experience are
necessary for your role?
There is no official qualification for
what I do but a lot of the skill and
expertise comes from the experiences
I have had so far. The skills I use on a
daily basis are communication
skills, active listening, open
questioning techniques, problem
solving and negotiation and I am
always learning about the labour
market and industry needs.

What is something that has surprised
you about your job?

Unique roles, myths & skills
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As first in my family to go to uni, I knew I wanted to go
away and applied to study Drama. I didn’t get all the
grades I needed and remember sitting on the stairs with
my letter wondering what to do next. Through clearing I
was offered a place studying Drama in Wales but at the
last moment I panicked and decided to take a year out,
work and reapply for something more broadly arts based.
The year after, I headed to Newcastle to study History of
Modern Art, Design and Film. After graduating I worked
for a fine art publishing company, although I was liaising
with artists and learning all about commercial art and
events this role taught me all about sales and customer
service and really advanced my people skills.
From there I stepped into recruitment for education and
further developed my sales and business development
skills. There has been a lot of personal development
along the way and now I put that to use collaborating
with businesses from every sector to raise awareness
of opportunities for young people.

Technically, I am surprised that I still have a place within
the creative and cultural industries, regardless of the fact
that my career path has lead me away from it but this job
means I get to work closely with this sector through the
projects I work on.

favourite subjects at school?
Drama, English, Art, Modern Studies

Describe a typical day in your working life...
My job is very collaborative and we're still mostly working virtually so
this means that a good proportion of my day can be spent in and out of
virtual meeting rooms with a variety of partners. This is usually to
explore how industry and education can work together to raise
awareness of pathways and opportunities for young people. It's very
much my job to make things meet in the middle so my time can be
spent understanding the needs of a school or helping industry to
develop activities or virtual resources. For this reason the skills that I am
constantly working with are adaptability, organisation skills,
communication and problem solving.
My job is all about business development, a lot of what I do is also
centred around messaging and activity to engage employers and
education in. This can include a lot of 'content management' from
website layout, filming and editing, blog and case study writing, and
designing and creating graphics for social media.
Occasionally I am orchestrating a big project with multiple partners and
tight deadlines so again, the ability to lead, organise and work
methodically is vital.
And somewhere in amongst that, there is usually tea and dog walks.

What are the best parts of your role?
Absolutely every day is different and I can be working with a multitude of different partners. For me
the best part is the diversity of the people I collaborate with to achieve a goal.
It was a revelation to discover how invested in young people's development absolutely every
industry is. The individuals I work with are driven to support young people in their understanding of
what they can do when they leave school because they all want them to enter their industries.

What advice would you give to your 15-year-old self about how to get started and progress?
Take the steps that make you feel a little uncomfortable, having to problem solve and look for
solutions builds your expertise, your character and your resilience.

Rachael Dorman, DYW Programme Coordinator, DYW Forth Valley

samantha walker

When did you decide that you wanted to work within
the Creative and Cultural Industries and what
influenced that decision?
I think around the age of 21 when I went to college to
study for an HNC in Social Sciences. I felt the
subjects studied as part of the HNC would open
many different doors for me.

What did your career path look like?

Museum Manager/Curator,
St Andrews Heritage Museum &
Garden
favourite subjects at school?
Modern Studies, P.E

What qualifications & experience are
necessary for your role?
Organisations will often ask for an
undergraduate or post-graduate
degree (or equivalent experience) and
minimum 2-3 years experience working
with collections for a curatorial post.
I don’t have a post-grad but my
internship certainly counts as equivalent
experience.

I went to university straight from school but I really
struggled with the transition at just 17. I left uni after
a few months and worked for 3 years in various
jobs including a fast-food restaurant, a pub and a
call centre. I then enrolled at college, completing an
HNC in Social Sciences before heading back to uni
to study History and English.
It was early on at uni I realised I wanted to work with
archives or museum collections, and after
graduating I managed to get a paid internship at the
Black Watch Museum as a Collections Assistant
in 2011 - I’ve worked in museums ever since!

What are the best parts of your role?
In my current role I really enjoy working with
others and sharing skills and knowledge – it feels
like you are learning every-day.
I am fortunate as my current employer are very
flexible with working hours, and very supportive of
any skills development opportunities that I wish to
take on.

Unique roles, myths & skills

#DISCOVERCREATIVECAREERS

Describe a typical day in your working life...
My job involves a lot of planning for the future. This means ensuring all policies and procedures
are up-to-date, but also that I am listening to those around me to develop a long-term vision for
what we want to achieve as a team.
I bring different ideas together to build a coherent strategy and develop projects, and from there I
can see what resources are going to be required in the short and long term.
Working in an independent museum with few paid staff, I provide guidance to many volunteers
who are working on different projects, from cataloguing collections, research and guiding, and I
particularly enjoy working with volunteers to care for museum collections.
It provides a nice balance to be able to step away from the screen and do some practical tasks
such as photographing and cataloguing museum objects.
I also oversee all the museum’s digital activities, including its website and social media, and
this is an area where I am always learning and often learning from those around me!

What is something that has surprised you
about your job?
I’m constantly surprised at the amount of
goodwill that people have – from colleagues
wanting to help you out when you’re struggling
to meet a deadline, to volunteers willing to
give so much of their time and expertise.

What advice would you give to your 15-yearold self about how to get started and
progress?
There is not one pathway and there are so
many diverse roles within the sector so
don’t feel you have to decide on an exact role
at such a young age.

samantha walker, Museum Manager/Curator, St Andrews Heritage Museum & Garden

SEAN McNamarA

When did you decide that you wanted to work within
the Creative and Cultural Industries and what
influenced that decision?
Growing up, I loved listening to the radio and still
do. I loved the creativity and use of words, and
the humour. Although I ended up in a different
area eventually, this is where it began.

What did your career path look like?

Head of the Chartered Institute of
Library and Information
Professionals in Scotland

As I always wanted to work in radio, I did a media
degree, this lead to some small jobs in radio and
then this led to journalism and writing for some
magazines. However, this was always part time as
well as working in office jobs at the same time.

What qualifications & experience are
necessary for your role?

My enjoyment of writing and reading led me to
undertake a post grad in library and information
and this led to where I am now, after working in
public libraries for a number of years.

You need to be a qualified librarian,
which many people don’t know is a
qualification! This can be done either
on-the-job (chartership) or via a post
graduate degree.
I also had 5 years working as a junior
member of staff for CILIPS and 5 years
as a librarian in Greenock and that
experience all helped me.

What is something that has surprised you
about your job?
Probably the fact that it can be very busy and
challenging and you need good diplomacy
skills to work with so many people. Plus,
librarians definitely don’t get time to read books
all day sadly, but we do love them the rest of the
time!

favourite subjects at school?
English, Drama

Unique roles, myths & skills

#DISCOVERCREATIVECAREERS

Describe a typical day in your working life...

What are the best parts of your role?

As we are a very small charity in Scotland (with
2 staff) you end up doing a bit of everything
to keep the charity running.

The variety is good and although we have a
small team, we work with librarians all across
Scotland so meet lots of people who do
amazing things and help people in their
lives. Plus working for a small team means
we can set a flexible working pattern and
working with one excellent colleague makes
things very enjoyable!

We have 1,200 members who work in libraries
in Scotland, so the main tasks usually involving
developing or delivering training, providing
support, holding meetings, or answering
questions or running campaigns that support
libraries and librarians. But as a small team, I
also do invoicing, accounts and governance
stuff to support the Board who govern our
charity. Plus, we also do a lot of social media
and website updates.
The time definitely disappears and things can
crop up in the middle of the day!

What advice would you give to your 15-year-old
self about how to get started and progress?
To get involved as early as possible and
don’t be intimidated by people – there are
loads of opportunities in surprising places.

Sean McNamara, Head of the Chartered Institute of Library and Information Professionals in Scotland

Susie IronsidE

When did you decide that you wanted to work within
the Creative and Cultural Industries and what
influenced that decision?
When I was still at school, I wanted to be a music
journalist so I could go to gigs for free! But I was
always keen to work in a sector that I was interested
in on a personal level. I think having that passion
really makes for an enjoyable working
experience, and so that was really what was in my
mind when pursuing a career in the creative and
cultural industries.

What did your career path look like?

Visitor Studies Curator,
Glasgow Life, Glasgow Museums

What qualifications & experience are
necessary for your role?
An interest in people and the
confidence to engage with people you
don’t necessarily know.
Confidence in presenting information
both verbally and in written form.
Practical knowledge of research
methods.

I graduated then went straight into teacher training,
and then taught English for two years in a high
school. I was too young and too inexperienced, and
in my heart knew it wasn’t where I wanted to be.
I was lucky that I applied for - and was successful in getting an internship funded by what was then
the Scottish Arts Council. I worked with the RSNO
and the Citizens’ Theatre in their audience
development and marketing teams, and then
applied for a post on the Riverside Museum
Project. I didn’t have the museum experience - or
any idea that a job like mine existed in a museum but I had the transferable skills, which is why I
got the job!

favourite subjects at school?
What is something that has surprised you
about your job?
That it exists in the first place! There are
lots of museum jobs that exist that I had no
idea about until I worked there.

French, Modern Studies, English

Unique roles, myths & skills

#DISCOVERCREATIVECAREERS

Describe a typical day in your working life...
Well, like most jobs there are a lot of
meetings. It’s an important part of making sure
that as many voices as possible are
represented, so that we can then make the best
decisions for the audiences we are trying to
bring into the museum. A typical day might be
attending a project meeting, where I report in on
the progress of the audience research and
engagement we are currently working on,
discussing it with colleagues and then working
out how we can apply the findings from said
research.
I work as part of a small team, so I would then
maybe meet with my colleague to discuss what
steps we are going to take to either carry out
further research or how we are going to share
findings from what we have been working on
with people in other teams.
We might then work together to draft and agree
the research tools we are going to use for work
What are the best parts of your role?
we have coming up.
I love meeting lots of difference audiences and
sharing their ideas and enthusiasm - it really energises
me as I feel passionately that museums should be for the
many, not the few. I get to work on lots of different
projects and I work across all teams within the museum,
so you always feel like you are getting different
perspectives and ideas from colleagues.

What advice would you give to your 15-year-old self
you about how to get started and progress?
Focus on transferable skills - they go a long way. Be
open to trying things and learning from people where you
can - try not to be too specific about where you want to
end up.

Susie Ironside, Visitor Studies Curator, Glasgow Life, Glasgow Museums

